
 
 
 
 
 

 

 

                                     
- total expertise for 
European inland 
navigation 
“We are experts on rivers and ships” – that sums up the mission of 
River Advice. River Advice is part of UNITED WATERWAYS’ Ship 
Management Division and is the leading global platform for 
passenger ships operating in inland navigation for ship owners and 
tour operators. Thanks to its extensive network, River Advice is able 
to offer a full range of services, ranging from advice on vessel design 
and monitoring to crew management. As the market leader, the 
company operates a large number of river cruise ships on the 
Danube, Rhine, Seine and other European waterways. The Swiss 
company pursues the highest standards in terms of safety, 
environmental protection and customer satisfaction. The focus is on 
innovation and state-of-the-art technologies for sustainable river 
cruises. 

Anyone who comes across a river cruise ship in Budapest, Amsterdam, 
Paris, Porto or on one of Europe’s many waterways can safely assume 
that River Advice is involved. The modular white label services of the 
River Advice Group, which is based in Switzerland, are tailored to the 
individual needs of ship owners, shipping companies and tour 
operators – without this being visible to guests from the outside. In 
fact, River Advice is the perfect companion behind the scenes, with an 
experienced and highly qualified team offering advice in areas such as 
shipping company administration, nautical, technical management, 
hotel and catering services, ship financing and insurance, as well as 
the planning and implementation of new builds, conversions and 
renovations.  

Focus on nautics 

In addition to consulting services, River Advice provides a full range 
of nautical and technical management services, including crew 
management and planning, installation and monitoring of marine 
engineering equipment, ensuring safety based on in-depth expertise, 
as well as planning and conducting training and further education for 
ship personnel.  

These services are based on the latest rules and safety regulations of 
inland navigation. With its own qualified nautical crew, River Nautical 
navigates the fleet it is entrusted with safely and reliably.  

 



 
 
 
 
 

 

 

 

During this time, the crew is supported by the on-land Operations team 
at the competence centers in Basel and Rotkreuz near Zug. River 
Nautical takes on responsibility for all nautical tasks on board, 
including vessel navigation, the provision of travel plans and the 
reservation of harbors and moorings, nautical crew safety training and 
monitoring weather conditions and water levels. At the same time, 
economies of scale reduce the operating costs.  

General partner: hospitality as a core skill 

Another core skill of the Group is hospitality and catering 
management. In close collaboration with customers, the Hospitality 
team plans all services on board the ships to provide passengers with 
an unforgettable and comfortable travel experience. River Advice 
covers all service areas of inland navigation from a single source with 
many years of experience and extensive know-how. As a result, it is a 
reliable partner for all those working on Europe’s waterways (or those 
intending to do so in future).  

River Hospitality is the European market leader for customized white 
label hospitality services on river cruise ships. More than two million 
passenger nights are handled every year. River Hospitality adapts to 
the corporate identity and values of its clients and offers a wide range 
of flexible services to meet their discerning needs. In doing so, close 
cooperation with the respective customer and the right network 
ensure that the brand and corporate values of each individual 
organizer are both noticeable and tangible on all trips. The 
professional staff on board and in the offices are highly trained, have 
many years of experience in the hotel and catering industry and 
ensure that all passengers are offered an excellent service quality. 
Crew satisfaction is the basis for first-class service on board. With the 
“Fair Cruise Work” program, the Group ensures that the crew feel 
comfortable and can work in a correspondingly fair working 
environment. 

From A to Z: we specialize in marine engineering  

The technical management of river cruise ships within the River Advice 
Group is the responsibility of the River Technics subdivision. The range 
of services covers construction and inspections through to repairs and 
maintenance and the full technical operation of ships on inland 
waterways across Europe. With its experienced crew, River Technics 
ensures that every ship works smoothly and reliably. The services 
include the maintenance and repair of ship engines and systems, the 
monitoring of ship safety and performance, the planning and execution 
of ship modifications, and technical advice and budgeting of 
maintenance costs.  

River Technics is also on hand to accompany the technological 
transformation of ships towards a more sustainable future. In order to 
reach the European climate goals for 2030 or 2050, River Technics 
and its partners implement innovative solutions for making fleets more 
environmentally friendly.  



 
 
 
 
 

 

 

 

Von A bis Z: Schiffstechnik im Griff  

Das technische Management von Flusskreuzfahrtschiffen innerhalb 
der River Advice Gruppe obliegt der Subdivision River Technics. Die 
Bandbreite der Leistungen reicht vom Bau über Inspektionen bis hin zu 
Reparatur und Wartung sowie dem gesamten technischen Betrieb von 
Binnenschiffen in Europa. Mit ihrer erfahrenen Crew stellt River 
Technics sicher, dass jedes einzelne Schiff reibungslos und zuverlässig 
funktioniert.  

Zu den Leistungen gehören die Wartung und Reparatur von 
Schiffsmotoren und -anlagen, die Überwachung von Schiffssicherheit 
und -leistung, die Planung und Durchführung von Schiffsumbauten und 
die technische Beratung und Budgetierung der Wartungskosten.  

River Technics begleitet ausserdem die technologische 
Transformation von Schiffen in eine nachhaltigere Zukunft. Um die 
europäischen Klimaziele bis 2030 beziehungsweise 2050 zu erreichen, 
setzt River Technics mit ihren Partner:innen innovative Lösungen zur 
Ökologisierung der Flotte um. 

 

In professional hands: for shipping companies 

With over 20 years of experience in river navigation, the Group also 
specializes in the administration and operational management of 
shipping companies. Quality and transparency are both key to 
establishing reliable, long-term partnerships with external ship 
owners. In addition to nautical, technical and hospitality services, the 
management services also include administrative skills such as 
company hosting, accounting, budgeting, reporting, international VAT 
accounting, management of ship insurance and finance and much 
more besides.  
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